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DEAR CUSTOMER

We sincerely regret that the enclosed postal item sustained damage during transmission to
destination.

Your mail is of great importance to us, and we do our best to ensure that each items reaches
its destination quickly and intact, Unfortunately, in spite of all of our efforts, there are
occasionally accidents, some of which are not under the control of Solomon Post.

Please be assured that postal authorities, both in Solomon Islands and abroad, are constantly
striving to improve processing, methods to diminish incidents of this kind and to avoid as
much as possible damage to our customer’s mail items.

We thank you for your understanding, and apologize for the damage and any inconvenience
this may have caused.

Sincerely,

Yours Solomon Post I
ol

Solomon Islands Postal Corporation
Mail Operation, GPO Honiara
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